Frequently asked questions Q)
about Yusur services:

1. What is Yusur?

Yasser is a service provided by nupco, aimed at connecting medical order pickup points such
as private hospitals, specialized clinics, and others, with a network of delivery companies. The
service receives orders from specific points such as pharmacies, warehouses, hospitals, and
others, and then delivers them to beneficiaries. This contributes to strengthening supply
chains and improving the efficiency of home delivery services in the healthcare sector in the
Kingdom of Saudi Arabia.

2.How are orders shipped?

Hospitals upload orders to the Yusur platform, which then assigns the deliveries, ensuring
that medications are shipped quickly and under optimal conditions.

3.How are orders managed?

Yusur provides both end-user and admin accounts, allowing authorized personnel to upload
and manage delivery orders through the platform

4.How does Yusur integrate with our existing Hospital Information System (HIS) for delivering orders?

Yusur services do not require direct integration with the hospital HIS.
Orders are submitted by the hospital pharmacy through a web-based portal using the user
accounts provided by Yusur.

5.What technical requirements or APIs are needed for uploading the orders?

No API integration is required. An internet connection is sufficient to access the Yusur portal,
upload orders, and track delivery statuses through the dashboard.

6.What are the hardware requirements for using Yusur services?

A computer and a printer at each pharmacy are required to complete order uploads and
prepare shipments for pickup.

7.Will Yusur provide staff training in system usage and order management?

Yusur will provide comprehensive training for both current and future hospital staff as
needed. Additionally, a step-by-step PDF guide and instructional videos will be provided for
ongoing reference.

8.How are prescriptions sent from our pharmacy to Yusur?

Authorized pharmacists will be granted secure access to the Yusur portal, where they can log
in, upload prescriptions, and track delivery statuses directly.
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9.How does Yusur handle temperature-sensitive medications?

Yusur offers both cold chain and room temperature shipping, depending on the specific
requirements of the medication being delivered. Pharmacists can specify the temperature
requirements during order submission to ensure safe handling.

10.How do we receive confirmation that a prescription order has been successfully delivered

to the patient?

Deliveries will be confirmed through patient validation using a one-time password (OTP),
which will be provided to the patient at the time of delivery.
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