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Registration:
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e Users must create an account to access and use the marketplace platform

Q
nupco'J

marketplace

e Select the Supplier
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MAccount Cwner Information
Company Details
Warehouss Address

e Fillin the required fields

Addrial addiess [T

e Add location
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Login & Reset Password:

e To avail NUPCO marketplace services Vendor user must login by entering User ID and

password

........

e User can retrieve forgotten password using “Forget Password” option

= -

Login

skthoqeh n@kame med sa

ST—

e User should specify the E-Mail ID to reset password

Forgot your password?

To reset your password, enter the emall address you used to sign into NUPCO Marketplace.

Instruction on how to reset your password will be sent to this Email address
wresgbpmall s

Sonee |

e An E-Mail with instructions will be sent to the Mailbox.
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Browsing Marketplace and accepting order:

e Upon successful login the user is presented with the orders assigned to the supplier
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e From here the supplier user can Accept/reject orders in status “Order waiting for

supplier review"

e On click on order number the supplier user will be navigated to the detail of the order
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Homs = 3000131323

Grder Number: 3000131378 o * L] Status; Ordar Walting for Suppller Review
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Order Placesd By B el By 1.0 UISE
Hengitnl Hore KK ARDULLAH METHCAL CTY - MAKKAH Supplier Contnct Hurmber | CIGAS AH PHARMA WARFHOILUSE
Shipping Addkwes | AlMaEnalr, Becca FOAE ral sl , Makdean, Mk, S Aratia, 21955 Bager Fhona Rumber t esssITIUG
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Lo Switreriaesd
Total e VAT 10 SAR
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Supplier user can reject the order giving appropriate reason. If reason is "OTHER" it is

mandatorg to enter a comment.
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Close | o, Flagct Cheihie
000U
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View Order Details
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To accept an order first the user should confirmm quantity and delivery date by clicking

below button

| S

nupcgb e

marketplace
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Oreler Datm t i, 2 202 P HUPCD T HURCD
OrderPlaced By ¢ il puli Tranagorted by + - DIGALAH PHAHMA WAREHCUSE
Hospital Mame £ KING ARDLULLAH METHCAL CITY - MAKKAH Suppier +OGAML WARFHOLSE
Shinpleg Address | A Mashuk, Mevca 20264 null ol Miakdish, Mkaly, Stk A1 afin, 71955 Buger Phone Mumber 1 9AATSAHIET
Buer Emad + e et
Customer Requessed o, Of Dma | 7 Supplier Confimed No. Of Days
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Confirm Quantity and expiry date, Number of confirmed delivery days. User can also
add a comment in the comment box. Here it is possible to confirm a lesser quantity and

a higher number of delivery days.



| Swsiier Comment:
Debvery wil be done o 7 Dous

e Once the confirm quantity and delivery days form is saved a success message is
displayed and Confirm order button is enabled. Click the Confirm order button
L T

wpwu e s e e

Hame » 300THI

e User have to accept terms and conditions and click confirm button to confirm the order



Order Confirmation

Order Number

Organaaban

Customer Requasted No. Of Daus
Supplier Conflrmad Ne. Of Days

View Order Detalls

Once the order is confirmed, it will be assigned to Health entity for a PO Release and it

will further be assigned to NUPCO Operator for further action

It can also be sent back by health entity requesting update of expiry date and number
of delivery days

Full Dispatch and Delivery of an Order:

e Dispatch Button is enabled when the order is in Purchase Order is created by NUPCO
e To do a Full dispatch the user should click on “"Order Dispatch” Button

e User can also download the PO and Invoice from the Order Page
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Crter Faced By il el Traneporte Sy CIGALAH PHARMA WIENOLUSE
Hoasial Mame KING ABDULLAH MEDICAL LT - MARIGH ‘Guppher Contact Mumber - CILALAH PHARMA WINIEHOUSE
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Denger Emad ]
Cumtarear uquusted 1. OF Dags. = 7 Suppler Confrmad No. OFDMs ]
() Commant fram Customer 4] Comment from Seppber
Product Ordered details View Detals. |
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A} Gty
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Total b VAT 4R
Teesl Delbary Chargen 200 5AR
Testal Dethvury VAT R0 %R
Crder Totsl Vsha H L7746 SAA

A pop-up will on click on “*Order Dispatch” button which will show all the items in the
order along with item quantity

For a full delivery order it is not possible to change the delivery quantity

User should enter Batch Number.

User can specify a delivery quantity Expiry Date to dispatch an order



Order Dispatched Confirmation

CONITTE O 1k DA DISpaCCnd b
T 00N

Bk "N B
T KING ABOULLAH MEOWCAL CITY - M

©cder Number
Organization

Customer Requested No. OF Days
Sugplier Confirmed No. OF Daya

View Order Datalls

T Ut a00mey T 1 400 (10 Pack(s) 60 Tathec )
1600

1 Dec29, 200¢

Debvared GTY
ey cdacn

ok on + 0 kS mvore Batch Numibser 6 Defed DTV Expiy date

e Once dispatch is done successfully, a success message will be displayed
e The Order Status will be updated to Order Dispatched

o Order Delivered Button will be enabled
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Home * 3000131228

O Your ander hea been Dmoacched Succesafully.

Ordar Number: 3000131228

[ BackTo Home | Refresh

5o

Order Date i Dec 11, 2000 622 AM

Ordar Placed By it yoli

Hospital Name ¢ KING ABDULLAH MEDICAL CITY - MAKKAH

‘Shipping Address.  AlMashair, Mecca 2266 null nall , Makdcah, Makkah , Saudi
Arabia, 21955

‘Supplier Confirmed Date: © oMaEons

‘Emergency Order tio

L] L
pOr, SR, 4
o ¥
EDF =5
s s

e
5

INUPCO Contact Number  ©  NUPCO Backaffice Mareket Place Opérator

Transported By © CIGALAH PHARMA WAREHOUSE

‘Supplier Contact Number :  CIGALAH PHARMA WAREHOUSE

Buyer Phone Number 566559119943
Buyer Emal altheqaf.n@kame.med.sa
Customer PO Number BrBTATENE]

Supplier Confirmed No. Of Days = 25

@ Commant from Supplier

Product Ordered details
. ML) e G | o | g | oy iy iy
Uypbranri SO0 Uprayi 200w Tab &0 ACTELIOM 10 Packial A0 PackdsW
Tabiet Tabder
- Pr—
AT OED0 T AATE Qe
Total thmm VAT
Totnl Defvery Tharges
Tostal Divary VAT
Ordar Total Value

Dy ivenice

| View Datais

Do 29, 2024 Do 2%, 7009

£ o0 SAR
© IRO0SAR
2200 s

T WM SAR

Dozt 140

On click on Order Delivered Button the order delivery form will pop up and user should

Update following details in the form

o Invoice Number

o Delivery Note(Optional information)

o Actual Order Delivery date

o Upload NUPCO Invoice / Supplier Invoices / Delivery Note from Hospital

o Other Documents(Optional Document)

Once Updated the form click upload and create receipt to complete the delivery
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Sugpe 70 Dovumere - OOMAT Lok

e On click on Upload and Create Receipt Button a confirmation message will be displayed
e Order status will be updated to Order Delivered

e Receipt will be created with status “nupco Review Document”
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Home > 3000131228

BEnguen v nal
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Tl tearm v 05
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Partial Dispatch and Delivery of an Order:

e Dispatch Button is enabled when the order is in Purchase Order is created by NUPCO
e To do a Partial dispatch the user should click on “Partial Dispatch” Button

e User can also download the PO and Invoice from the Order Page

& -
nupco
Order Number: 3000131255
2 = 2R ] A
< 9 o gff -.EL" 560/ =2/ r:zé’ﬂ (>)
oy st o v Discartubrad Bgwrited ba Pamsivs from Cchr’ Cowviallend Cwiwr Dubwered 'ﬂMl“:M

Dot Wit for Bupolir Wt sl
Review, Puidass Ok

Cusborrar

{  Back 1o Homa Retrech Portinl Dimaniched Cirrder Diapatched

Orclesr Dan e 18, 7024 207 P4 MO Platoe Cypper atcst
Orcter incat By (oAl ol Tranportes by CCALAH PHATMA WASEHOUSE
Hospital Name KNG ABDULLAYN MEDICAL TITY - MAKKAN Suppher C CCALAN
Sruaoing Address A Mursisr, Mo 24256 anil ol Makicoh, Mk, Saxll Buyer Phone Marber WATRNPNT
Acala, 71555
Buywr Emwd atbrecyalt npbamc e s
Supplier Confrrmed Dete omana
Customer PO Nurnber TSI
Emergency Order o

Customer Requested No. OF Days | ¢ Supplier Confirmed No, Of Days & ©
(2] Comement trom Customer (E) commum from Suppier
Product Ordered details [ Viewpetalls |
“SPIOLTO RESPIMATE 2525 mea Inholation  SPIOLTO RESPIMATE. 1 BOEHRINGER 00 Pack(s) 100 Pack(s) Dec 24, 2024
SM6152000200_5T16152400201_400041 Inkaler Inhaler
Gen
iy many
Total ltem VAT © 0GAR
Total Defivery Charges : 15200SAR
‘Total Delivery VAT 1 28054R
Orcer Total Vake : 1S9MBSAR

—




Q)
A pop-up will on click on “Partial Dispatch” button which wiill Shownat’g?g&gﬁgn the
order along with item quantity

For a partial delivery order it is possible to change the delivery quantity

User should enter Batch Number.

User can specify a delivery quantity Expiry Date to dispatch an order

If there is a free item in the order user can also specify Free product delivery quantity

Order Dispatched Confirmation

Mk o™ BLtEian s Cuvflemn) Exvaber 115 s [Apaal chvind 0os et Exbstmarmn
Croar Mamber

egardzation

Custormner Requested No. OF Days

Supplier Confirmad Mo, OF Days

Vigw Ordar Details

o SROITORESPMATE 252 Smog biliaation Custome: Recuested GTY o 100000 Packing 1
ko ¢ 5 5re )

Suppier Confrrned OTY

QT 1 Dy this Partlal Defvery (GTY -
mukiple of pack i)

Aemaiving GTY

v s - SOWA T MTE 2 425 ey by
FOC Toeal QTTY

FOC GTTY &0 Owler in Brie Furtial Dolveng

Once dispatch is done successfully, a success message will be displayed
The Order Status will be updated to Partially Shipped
Order Delivered Button will be enabled

A new delivery note starting with 94 will be generated
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Home > 3000131255

a ‘Your partlal order has been Dispetched Succesafully.

Wengnn Sl Marmpe Prehs | W PO et

Order Numbar: 3000137355

o el P Comoketed
Srdue Wty F Sopler Wt Far Honaastal Witig Far NUPED [ iu Mt L Meeren freem P —— Gt Dt
Pavane Purchese O dar i Corator
( BackTo Home ( Refresh ) Order Delivered
Order Date : Dec18, 2024 2:07PM NUPCO C : NUPCO Ope
Order Placed By i pant pali Transported By : CIGALAH PHARMA WAREHOUSE
Hosgital Neme 3 KING ABDULLAH MEDICAL CITY - MAKKAH Supplier : CIGALAY
Shipping Address i AlMashair, Mecca 24246 null null, Makkah, Makiah , Saudi Buyer Phone Number 966559119943
Arabla, 21955
Buyer Email : aitheqafi.n@kamc.med.sa

Supplier Confirmed Date : 12312024
Emergency Order E ™

Supplier Emergency Order Confirmed Date :

Customer Requested No. Of Days © ¢

(&) comment from Customer

Order Detafls
GRODODEST
Produc :  SPCLTOMESPRMATE 2.5725 megbrhaation
Uinie. linlwer
Pack Sow 1
¢ BPOUTONESPUATE 2 57 5 meg hstion

Unit 1 Inrator
Pack Sae T

Product Ordered details

Supplier Confirmed No. OF Days : &

(&) Comment from Supplier

Cumtamer Recuested QTY 2 we
Suppler Confirrmed GTY 2 100
T Dstrarecd in 1 Dutuwey ' s
Anmaning GTY + ]
Cumtoame: Recuesoed QT $ Free lhem
‘Bupper Confrmes QTY t 3

QTY Dalwvered in 7 Debvary T 2
Remaning GTY ' ]

FSIMOLTU RESTMATE 2525 m S 250 Sy bl
STAT200300_SMATRSNI01_200031

1 ki Do 3¢, 30030k
Vihaiar Inhaker
Girmany
Toeal leerm VAT L]
Tonl Delvery Ovages TR SAR
Tokal Delbvary VAT ¢ WBOSAR

Curcter Toral Vislve
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The new invoice starting with 94 should be used for partial deliverypjace
The new invoice display the delivered quantity and remaining quantity
It adjusts invoice value as per the delivered quantity

Total delivery charge and delivery vat is invoiced in the first partial delivery

invoice
)
nupco
Juaell alily
Customer Detalls
0000120364
Al Mashair, Mecca 24246 null null
Makkah
Saudi Arabia
21955
Jumoul jlgic
Shipping address
Al Mashair, Macca 24246 null null
Makkah
Saudi Arabla
955
pilud 3850/ ayijy Bggila
Delivery Note / Partial Invoice
Order/involce Number -3ppilaf s a8) 3000131255
Custormer Number - Jyacl na) 0000120364
Customer PO ~Jyacll Jdutull ol asy 776767676
Etimad Reference Numberalalcl anioy Jalsll ypoapall as il 767676434334
NUPCO Tax Number ~polll n by 300062901900003
DeilveryDate Lol bt ____Tus Rec 1144651457 2024
: o ol 9400000657
AU wlall ps) Wbl uidal sl iyl puly g ulialldang  daagll yow iﬁ# m Al ol
. Trade ltem Mo, p Explry Quantity uoM Unit Price Total Price
- N
Qty
! oond - A TIOTROFILM :'ﬁ;?mﬁm‘fm‘u 2 s L - i e,
r B & TIC 2.5)2 SMOT INHALER z nasz L] i 3 o
oajgall agbll agiyll oy pllag] 82160
Total Value for M
#aygall ayhll sgull aslvall dayall plleg] 00
Total VAT For Delivered Medical items
Jimglll aga 1820
Delivery Cost Value
Jangill aslill Aopall agyps 28
VAT Vaiue For Delivery Cost
wilbll plloqull gaosell 83908
Order Total
fic Adllugll fy by aanl dmal Al
Stamp Actusi Delivery Date The Hesith Entity The Reciplent




Q
e On click on Order Delivered Button the order delivery form will pﬂum';gould
Update following details in the form marketplace
o Transporter Tracking ID (Optional)
o Actual Order Delivery date
o Upload NUPCO Invoice / Supplier Invoices / Delivery Note from Hospital
o Other Documents(Optional Document)

e Once Updated the form click upload and deliver to complete the partial delivery

Partial Order Delivered Confirmation

Cllek “Yua ™ Bukton to Conflim Quder has boen Deivored Lo the Customor
Order Number I000MITLSL
Organization + KING ABOULLA MEDITAL CITY - MAKKAH

Customer Requested No. OF Dags
Supplier Confirmed No. Of Days °

LCICALAH PHARMA WAREHOUSE
Tracking 1D H sTANSTI
Actus! Delivery Date « ovnane 3

[—

SPIOUTO RESIIMATE 2,505 micg nasation
fnnhater

1

t CIGALAH PHARMA WAREHOUSE + 100(100 Packis) | lnier )

© 100

* unanoa

P eooensoenz 1 0

+ SPOITT) RESPIMATE 257 5 meg Inhelation
E

L

i CIGALAH PHATIMA WARFHOLISE

P naanm (=]

Suppiker PO Docunees - 3D00ETIE.por
R N BT D0 48 A0 B S

Ualand Opbenal document:

ey Doyl Dt i

it e o e o e s e 4

* Mandtory fukd

e On click on Upload and deliver Button a confirmation message will be displayed
e Order status will be updated to Partially Delivered

e Receipt will be created with status “nupco Review Document”
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Pack P QTY Ctvarad i 1 Detivery : 3
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e Partial delivery button will be again enabled when the NUPCO Operator approves the
receipt

e A partial delivery order should be completed within 4 deliveries
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Manage Sent Back receipts: nUpCO

marketplace
e A receipt can be sent back by operator to the supplier for correction

e \When a receipt is sent back the receipt status will be "Return For comment

e v 500 Manage Procurt | Manage FOA fequest | Permimdans | UserMaeusl | Dashboars |
nupco Wieicame Mechat Ragesl Daous [CIGALAH PHARMA WAREHOUSE)
Receipts
TeTeINTEIIET Return for Comments Jan 13, 2025 10.01 AM Hindly upload a deer copy of Hospital good receipt repart

(o] —

e The user should select the receipt and click edit icon for review and rework

Q-) 5 i R Manage Froduct Manage POMA Reguest Poimissonn User Manual | Dushoeand
nupco Wilcame Mudhat Ragas Dooud (DGALAH PHARMA WAREHOUST)
Fe
Receipts | ® | & Sand to HUPCO fer Review

-. TETEIITTEIIET Raturn for Comments Jan 13, 2028 10:01 AM Kindly upload a dear copy of Hospital good rocept report

—
e A form will open and will allow to change the data or reupload the files
e On click on Upload and create receipt button the updated data will be saved, the order

will again be resubmitted for NUPCO review



Edit NUPCO Receipt

Invoice Number :*

7878321783287

Delivery Note :

8989218629121

Status : Order Delivered

Actual Order Delivery Date: *  01/13/2025 B

Customer Requested No. OF Days : 25

Supplier Confirmed No. OF Days : 25

Delivery items :
Product Uptravi 400meg Tab
Manufacture CIGALAH PHARMA WAREHOUSE Customer 600
Requested QTY (10 Pack(s) 60 Tablet)
Manufacturing &l
Date Supplier 600
Confirmed QTY
Batch Number * 88938298932
Actual Delivery 600
QTY*
Delivered QTY ]
iry date
FRpY Expiry Date 12/29/2025 |
Upload documents :*
Upload any of these documents
(NUPCO Invoice / Supplier Invoices / Delivery Note from Hospital) *
e
Supplier-PO-Document-3000131323.pdF €8] w\ Browse )
File type supported: .pdf, File max size: SMB
Upload Optional document:
o . e %
Partial Delivery Optional Document L Browse J
N
File type supported: .pdF, File max size: SMB
* Mandatory field
: Cancel Upload and Creabe Receipt

e After the receipt is saved the user should click send to NUPCO for review button

selecting appropriate receipt, and it will be sent to NUPCO for review
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(] TeTEIZIERST Return For Commants Jan 73, 2025 10.01 AM Kindly uplosd & chear copy of Houpleal goed rectipt rpert

Download involce Download PO

Management of Supplier letter:

e User can access supplier letter page by clicking “Permissions” on header

F———

nupco Welcome Medhat Ragoel Dsoud (CIGALAH PHARMA WAREHOUSE)

Manage Product | Manage POARequest  Permissions | User Manual | Dashboard

marketplace

e User can start creating a letter request from this page. A letter can be created when the

Orderis in PO Issued Status

Q BEngish v SAR

nupco Wekcome Meohas Ragess Dacod (CRRALAN PHATGIA WAREHOUSE)
tcace
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e A pop up will come where user can enter the order number
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e Based on order number the products of the order will be listed as a drop down
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e Based on the selected item the product data will be populated automatically
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e User have to choose the reason and upload Importing Permissiﬂ‘t’speo'e?cjklist

document, and click create button marketplace
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e As soon as NUPCO operator starts working on the request the request will be marked

as in Progress
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Once approved it will show a status approved and user can download the letter and

general attachment from the letter request
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An approved letter do have following information
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e Once approved the supplier must accept or send back the request. To send back, user

must enter the reason in a pop-up
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e Once accepted user can download the letter and general attachment from the order as

well

Q
nupcoLJ

masketoiace
Havng > 30007114321

Ordér Number: 300074371

WEglah - BaE

e WDy Fre e
[

Btk To Homa |

Prchasa D

Hefresh

L :
Action rewihed i Progres. Em’w Skl W Progresm
oy ) — o i
() &—0—R—8—E—G
R,

... oL PO D= ™S P — i WepsTs

Dkt Gonural Astachimens




Q
nupco"J

marketplace

Product management:

e A supplier can request to update product data using manage product navigation in the

header

nupco”

marketplace

Wekcome Madhat Abgas Deoud (OGALAH PHARMA WAREHOUSE)

e Product Management page shows all the products assigned to the supplier
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e User can initiate a single edit clicking the below button
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e Following details can be updated via product management page as single edit
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As first step user can see the selected products and must click next to go to the further

steps



e Instep 2 user should include the attributes to be updated

e Once added click next

e User should add the values to be applied in the next step and upload the official letter

and confirm



e To track a request user should go to Manage Request tab, where it lists all the requests

a e et | M PO ot | i v |
marketplace
Manage Request Manage Product
110 of e Seach al o <Hl: ¢ >
QODOENLD Wiaiting for marketplace toam approval Jan 13, 2025 153 PM 3
OD0OEIDE Waiting For mackstplace team approval Dec 16, 2024 1223 PM
0000E9, Approved Dec B, 2024 1298 PM 2
conoetes Appraved Dec 5, 2024 145 AM
0000€17) Approved Dax 8, 2024 9118 AM

e Once the request is approved the product data will be updated and will reflect in the

marketplace
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Profile Management:

e A supplier can access profile Management via profile in header
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e In User detail the user can Update Name of the user and the password
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Usor Details Password

Update your user detalls

Please select

(hange your Profisperais nere

User Dt Passwnnd

Change your password

e The Contact Us page is divided into following sections:
o Message

o Whatsapp and E-Mail

e To contact NUPCO via message the customer should fill up a form with following data:
o First Name
o Last Name
o E-Mall
o Phone Number
o Company Name

o City (Dropdown List)



o Message (Max 100 Characters) n U pcokJ

Message Whatsfpp & Email

rarketplace

Send us a Message

Send us your message by flling up the Form below
One of NUPCO advisors will be hapoy ta get in touch with you

.
NUPCD Demo
demod@iest. com 1285269183
= i
NUPCO DEMD INC Azun v

Test meszage for deme purpose te be usedFor documentation cnly.

S0 CHRIAErs rem2iing

Arandatony Fistds

On submission of this form the message will be submitted to NUPCO for appropriate
action
Under section Whatsapp and E-Mail NUPCO's official E-Mail and Whatsapp Number is

documented via which non-logged in customers can get in touch with nupco directly

Message WhatsApp & Email

WhatsApp & Email Us!

We look forward for your call & mail and will be pleased to assist you during working

hours.

J

920018184

mpcare@nupco.com

In the support ticket user can track the raised tickets or create a new ticket
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e To raise a support ticket user should fill up the following form and submit



G

Send your Support Request Message!

Send us your Support request message by flling up the form below. One of NUPCO
advisers will be happy to get in touch with you!

Subject*
Demo Ticket

Message*

Test message for demo

79 characters remaining

Add/Upload documents
48735570.jpg

Category®
Enquiry w

o)

e Account management displays the users mapped with the supplier. It also allows the

user to create new supplier users
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Madhat Ragasi Dacud aupcolpotcigelsh com.sa Admmin active

e To create a new user the admin have to fill up the following data and submit.



Create new User here

Name =
Test User for Demo

Email Id +
mp.support29@nupco.com

Description «

Test Userl

() Power BiUser @ Admin () Supplier Approver

e

e Supplier information is a static page and displays following information

Supplier: CIGALAH PHARMA WAREHOUSE

Overall Rating

Bl Website: httpsofimarket-gas nopen comibmanketFlesmarkotplace

[d]  Emakmabeidat@araiganaibica.com E

I, Phone: osnspermn pr—
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