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User Service
# Item Description Training | Training Site
Overseas | Overseas

1 FLOW HOOD LAMINAR 1 2 Madinah

) ANALYZER DIFFERENTIAL FULLY INTEGRATED IPU INCLUDING LCD COLOUR 1 1 Madinah
TOUCHSCREEN

3 ANALYZER EVOLUTION COAGULATION 1 1 Madinah

4 ANALYZER WITH ELECTROCHEMILUMINESCENCE (ECL) TECHNOLOGY FOR 1 1 Madinah
IMMUNOASSAY ANALYSIS

5 ANALYZER WITH THE CAPACITY FOR ION-SELECTIVE ELECTRODE (ISE) DETERMINATION 1 ) Madinah
OF SODIUM POTASSIUM, AND CHLORIDE IN SERUM, PLASMA, AND URINE

6 SUCTION UNIT PORTABLE 1 1 Madinah

7 VIDEO BRONCHOSCOPE 6.4MM TUBE WORKING LENGTH 600MM INSTRUMENT 1 0 Madinah
CHANNEL 2.8MM FIELD OF VIEW 120DEG

3 VIDEO BRONCHOSCOPE 5.2MM TUBE WORKING LENGTH 600MM INSTRUMENT 1 0 Madinah
CHANNEL 2.0MM FIELD OF VIEW 120DEG

9 VISUAL ACUITY SYSTEM 1 2 Madinah

10 ADVANCED SLIT LAMP SOPHISTICATED BIO MICROSCOPY AND LED POWER, INCLINED 1 ) Madinah
ADAPTER AND STEREO VARIATOR WITH COMPLETE SYSTEM ACCESSORIES SET, BQ 900

11 OPTICAL BIOMETRIC IOLMASTER® 700 FOR BETTER PREDICTABILITY & OPTIMIZED 1 ) Madinah

CATARACT SURGERY WORKFLOW, COMPLETE SYSTEM, #1932-169
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# Item Description Training | Training Site
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12 DETECTOR AUTO-LENSMASTER LENS TYPE DTECTION UV MEASUREMENT 5.7-INCH 1 ) Madinah
COLOR LCD WITH TOUCH SCREEN
13 OPHTHALMIC CLASSIC SLIT LAMP PORTABLE 1 2 Madinah
14 TONOMETER BATTERY OPERATED MEASURES INTRAOCULAR PRESSURE I0P PORTABLE 1 0 Madinah
15 TONOMETER NON-CONTACT WITH ADJUSTABLE LCD SCREEN 1 1 Madinah
16 AUTOREFRACTOR KERATOMETER UNIT 1 2 Madinah
17 PATIENT OPHTHALMOLOGY SURGICAL OPERATING TABLE 1 2 Madinah
18 SEAT BALANCE ADVANCE BRAKE WITH HEIGHT ADJUSTMENT VIA FOOT ACTIVATION 1 1 Madinah
AND A BRAKE
19 OPHTHALMIC CHAIR PROCEDURE 1 1 Madinah
20 EXAMINATION CHAIR MOTORIZED RECLINE RELIANCE® MODEL 7000L 1 1 Madinah
21 MACHINE FLUIDOSE SERIES 5 MPI UNIT DOSE PACKAGING SYSTEM 1 2 Madinah
22 TABLET COUNTER MACHINE 1 1 Madinah
23 ULTRASOUND OPHTHALMIC A/B SCAN 1 2 Madinah
24 OPTICAL COHERENCE TOMOGRAPHY A-SCAN WITH FUNDUS CAMERA 1 2 Madinah
25 SCANNER OPHTHALMIC DIAGNOSTIC WITH INTEGRATED AXIAL LENGTH MEASURMENT 1 2 Madinah
26 SCANNER OPHTHALMIC VISUAL FIELD ANALAYZER 3 1 2 Madinah
27 OPHTHALMIC FUNDUS IMAGING PHOTO AND ANGIOGRAPHY 1 2 Madinah
28 OPHTHALMIC COMBINED LASER MACHINE ND:YAG PLUS ARGON-LASER TABLETOP 1 2 Madinah
29 OPHTHALMIC MULTISPOT LASER SYSTEM FOR RETINAL DISORDERS 1 2 Madinah
30 PROBE ELECTRONIC BLUETOOTH STRAIGHT 14MM GAMMA DETECTION SYSTEM 1 ) Madinah
CONTROL UNIT
31 GAMMA DETECTION SYSTEM CONTROL UNIT WITH SOFTWARE 1 2 Madinah
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32 WARMER UNIT BLOOD FLUID 1 1 Madinah

33 MONITOR TRANSCUTANEOUS OXYGEN-CARBON DIOXIDE 1 1 Madinah

34 CRITICAL CARE VENTILATOR NIV FOR ADULT/PEDIATRIC PATIENT MODEL V680 1 2 Madinah

TELESCOPE O DEGREE HOPKINS Il STRAIGHT FORWARD ENLARGED VIEW DIAMETER 10

35 | MM LENGTH 31 CM AUTOCLAVABLE FOR INDOCYANIN GREEN ICG AND AF FIBER OPTIC 1 0 Madinah
LIGHT TRANSMISSION

36 TELESCOPE 30 DEGREE 5MM LENGTH 29CM AUTOCLAVABLE FIBER OPTIC LIGHT 1 0 Madinah
TRANSMISSION INCORPORATED COLOR CODE RED 26046BA

37 VIDEO DUODENOSCOPE HARD TIP 12.5MM SOFT TIP 10.8MM CHANNEL DIAMETER 1 0 Madinah
3.2MM FIELD OF VIEW 100DEG

38 VIDEO DUODENOSCOPE 11.6MM TUBE WORKING LENGTH 1250MM INSTRUMENT 1 0 Madinah
CHANNEL 4.2MM FIELD OF VIEW 100DEG

39 VIDEO PROCESSOR HIGH DEFINITION DEPK-17000 SERIES 1 1 Madinah

40 GASTROSCOPE HIGH DEFINITION VIDEO DEG29- 110 SERIES 9.8MM /3.2MM 1 0 Madinah

41 VIDEO COLONOSCOPE HGH DEFINITION DEC38- I110L SERIES 13.2MM/3.8MM 1 0 Madinah

2 VIDEO COLONOSCOPE DOUBLE CHANNEL WORKING LENGTH 1700MM OUTER 1 0 Madinah
DIAMETER 13.2MM FIELD OF VIEW 140DEG

43 VIDEO GASTROSCOPE DOUBLE CHANNEL WORKING LENGTH 1050MM OUTER 1 0 Madinah
DIAMETER 12.8MM FIELD OF VIEW 140DEG

a4 VIDEO COLONOSCOPE SLIM HD+ WORKING LENGTH 1700MM OUTER DIAMETER 1 0 Madinah
11.6MM FIELD OF VIEW 140DEG

45 VIDEO GASTROSCOPE SLIM 90K WORKING LENGTH 1050MM OUTER DIAMETER 8.0MM 1 0 Madinah

FIELD OF VIEW 140DEG
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6 TELESCOPE HOPKINS 11 3.3MM STRAIGHT FORWARD 30 DEGREE LENGTH 25CM COLOR 1 0 Madinah
CODE RED AUTOCLAVABLE
47 TELESCOPE HOPKINS 11 30 DEGREES 10 MM ENLARGED VIEW 31CM, AUTOCLAVABLE 1 0 Madinah
FIBER OPTIC LIGHT TRANSMISSION INCORPORATED # 26003BA
TELESCOPE HOPKINS Il O DEGREE STRAIGHT FORWARD ENLARGED VIEW DIAMETER
48 | 3.3MM LENGTH 25CM AUTOCLAVABLE FIBRE OPTIC LIGHT TRANSMISSION 1 0 Madinah
INCORPORATED COLOR CODE: GREEN
49 MONITOR MEDICAL GRADE LCD 4K DISPLAY SCREEN 32-INCH 1 1 Madinah
50 MONITOR MEDICAL GRADE LCD 4K DISPLAY SCREEN 27-INCH 1 0 Madinah
51 INSUFFLATOR CO2 UNIT DIMENSIONS 121MM X 197MM X 349MM 1 1 Madinah
52 ELECTROSURGICAL AND ARGON COAGULATION UNIT 1 2 Madinah
53 VITRECTOMY MACHINE VISION SYSTEM LXT INCLUDES EMBEDDED LASER 1 2 Madinah
54 PHACOEMULSIFICATION MACHINE CENTURION VISION SYSTEM 1 2 Madinah
55 ENDOSCOPIC IRRIGATION PUMP DIMENSIONS 121MM X 197MM X 349MM 1 1 Madinah
56 UN'\|/-I|-ICROSCOPE OPHTHALMOLOGY SURGICAL ON FLOORSTAND WITHOUT ILLUMINATION 1 ) Madinah
57 DERMATOME ELECTRIC SLIMLINE MODEL S COMPLETE KIT UNIVERSAL POWER SUPPLY 1 1 Madinah

110-230 VOLTS, # 3539700

A-The user in service training must be provided by qualified clinical instructors who are not sales personnel.
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The training might be conducted more than once during initial deliveries and installation period and will be

conducted through warranty period as refresher courses as requested and agreed with the hospital
administration, to include all different shifts and end users.

B- A special more detailed, in depth training to the end user key persons, as a super user training, might be
also required and needed on certain medical technologies and devices.

C-Included with each proposal shall be an explanation of the training scope, level, cost, location, details
provided to department personnel.

D- Instruction and demonstrations will be provided by a qualified specialist.

E- The hospital reserves the right not to accept the level of provided training, either to the end user or

technical service training, and the vendor must provide a replacement/repeated training or a substitute
alternative at no additional cost to hospital.

F-The vendor will specify, with advance notification, required for booking their application
training sessions. The vendor will adhere to the predetermined and agreed upon schedule.

G- Full technical service training, to fully certify up to the manufacturer level, to be provided, by a certified
trainer, at the time of installation, or at manufacture overseas site (or at a mutually agreed upon time
free of charge, including all travel, vis issuance, medical insurance, accommodations, daily allowance,
tuition fees) covering, but not limited to, the following topics as applicable:



Theory of Operation including circuit description and schematics
Hardware installation, assembly, and disassembly

Software installation and upgrade procedures

Troubleshooting procedures

Preventive Maintenance and Calibration procedures

Overview of consumables, supplies, and accessories

OOk wN —

H-Included with each proposal shall be an explanation of the training scope, level, cost, location, details
provided to department personnel.

I- If the vendor fails to provide user training, manuals, software, local service training and/or

schedule for factory-level service training as stated above, then equipment acceptance will be put on hold
until requirements provided and fully fulfilled to the satisfaction of the hospital authorities.

J- If the factory-level service training is not provided by the end of the warranty period,
then the warranty will automatically be extended until satisfactorily fulfilled up to one year.

If training still not provided at the end of the warranty extension, then the retention will be deducted and
closed.



Q
(el b{e¥
Nnupco

K-All Specific Dedicated test equipment and Tools to be included free of charge and handled over to the
Clinical Engineering department during delivery of the purchased equipment, and not before the end of
warranty periods.

L-Supplier/manufacture to provide Certification needed to maintain and PM requested equipment, upon
completion of the service training provided to Clinical Engineering staff, and if certifications need to be
renewed to sustain its validity, the supplier will shoulder needed costs for the same during warranty
period

General conditions for Operation, service and application trainings:

The Supplier is to make proposals based upon OEM recommendations for an adequate level of training
(operation, service, and application) for their offered equipment; these recommendations must be
clearly articulated in the main Base Bid. This should include a description of program length, level, and
format, content, the qualifications of the instructors, and written and/or electronic materials.

The Training shall outline whether the training will be performed on site or at the Manufacturers’ factory.
Notwithstanding the above statement or any related statement instructed within the Tender, The Client
is entitled to request additional trainings as deemed to be beneficial for the Project.
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1.2

2.2

Operational training:

Operational training courses must include, but not be limited to, principles of operation, safe and
correct operation of the equipment, understanding and using operation manuals and user preventive
maintenance.

At the end of each operational training course, certificates must be issued by the manufacturer
confirming that the trainees are capable of operating the medical equipment according to the
manufacturer requirements as outlined above.

Service training:

Service training courses must include, but not be limited to, Operator training, understanding and using
operation, maintenance and spares manuals, calibration, preventive maintenance, troubleshooting,
repair and replacement of spare parts.

At the end of each service training course, certificates must be issued by the manufacturer confirming
that the trainees are capable of performing service activities for the medical equipment and medical
furniture according to the manufacturer requirements.
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3. Application training:

3.1 Application training courses must include, but not be limited to, Operator training, specifics of clinical
operation and understanding the medical practice and clinical application of the medical equipment and
medical furniture and systems.

3.2 At the end of each application training course, certificates must be issued by the manufacturer
confirming that the trainees understand the safe medical practice and clinical application of the medical
equipment and medical furniture according to the manufacturer

Moreover, in relation to the needed consumables and supplies, kindly consider the following statements:
Requirements for Consumables and Disposables:
There are two types of "Consumables", as detailed below:

Elements required by the equipment during regular usage, i.e. air filters, water filters, gaskets, etc... These
are intended for the maintaining/servicing the Supplies during routine check-ups and are classified as
“Device Consumables”. For each item requiring “Device Consumables”, the Supplier shall provide sufficient
disposables and consumables that shall last for at least three months’ operation as per Manufacturers’
recommendation regardless of how long those would last. To this effect a letter shall be issued by the
Manufacturers dully signed and stamped. The above requirement for consumables and disposables shall be
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exclusive of those required for Testing, Verification of operation, and Commissioning.

Elements required during patient interface i.e. infusion sets, disposable, masks, etc... These are classified as
“Patient Disposables”. To ensure that the entire hospital is functional on the first day, each machine will
need to be fully operational. Therefore, for each item requiring “Patient Consumables”, the Supplier shall
provide a minimum of three sets of each consumables and disposables. The Supplier is also deemed to
provide as part of Tender offer lists of all consumables and disposable for Client selection. The lists shall
furnish the Client with details on the shelf life of each element, the usage, any environmental considerations,
and the price of each of the same.

Failing to provide such information at the time of making the offer, the Client or its Medical Consultant is
entitled to reject the technical submittal during the course of review and approval of the item.
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Dear Vendor
With reference to the attached Urgent Medical Equipment , we would like to inform that along with your
proposal you are kindly requested to include all relevant documents for the product supplied:

List of Documents for submittal

1-Proposal EXCEL SHEET :Must complete the enclosed excel spreadsheet with all relevant data (make
sure not to amend the provided sheet)}.format excel) {please fill the file without any edit (

2-Proposal PDF SHEET :Please also print the excel sheet in PDF format to ensure the integrity of the
information, which should also be signed and stamped .

3- Catalog (for each quoted item Please indicate the NAME & SN & NUPCO product code number in the
heading of the catalogue.

please don't sent unnecessary catalogue
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