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1.0 Introduction

NUPCO hereby wishes to clarify to all participants in the competition the established procedures for
the submission of technical and financial proposals. This clarification is intended to facilitate the
submission process and to ensure the accurate and timely receipt of all proposals in accordance with the
specified technical and administrative requirements.

Furthermore, all competitors must adhere to the instructions outlined in this guide to ensure the
acceptance of their offers and their eligibility for evaluation.

1.1 Item List

1.1.1 Contents of the Item List
A. | SERIAL NUMBER (SN)
B. | NUPCO ITEM CODE
C. | SHORT DESCRIPTION
D. | ITEM DESCRIPTON
E. | UNIT OF MISURE (UOM)
F. | ITEM SCORING (ESSENTIAL /OPTIONAL)
G. | ITEM TYPE (MAIN ITEM/ADDS ON)
H. | PATIENT NUMBER
I. | UOM (EX. DYAS) PER # YEARS

SN NUPCO CODE SHORT ITEM DESCRIPTION ITEM SCORING ITEMTYPE HUMEERDE DAYS PER 3 YEARS
a s

@ DESCRIPTION g ] B @ PATIENT g

PATIENT NON-VENTILATED FULL CODE (SINGLE ROOM BED) INCUDING :

1.ADMISSION

2.GENERAL CARE ROOM (SINGLE ROOM BED})

3.MEDICAL GARE

4.MEDICATION

5.RESUSETATION

6.LABORATORY TEST

NON-VENT- 7.DIAGNOSITC PROCEDURES (X-RAY, ULTRA-SOUND, ECG)
FULL CODE- 8.NURSING CARE

1 KOO SINGLEROOM |9 PHYSIOTHERAPY GARE EA/DAY ESSENTIAL MAIN ITEM XX SOOXKK
CARE 10.0CCUPATIONAL THERAPY

11.RESPIRATORY THERAPY / TRACHEOSTOMY CARE
12.WOUND CARE

13.DIETETION CARE / 3MEALS

14.SOCIAL CARE

15.ELECTRICAL BED
16.TRANSPORTATION @ @ @

INCLUDING REQUIRED CONSUMABLES FOR CARE

1.1.2 Item Scoring (Item Weight) (F)

1.1.2.1  Offerors are required to submit a proposal including all (Essential) items, as fulfilling these
is a fundamental condition for bid acceptance. NUPCO reserves the right to reject any bid
that does not include all these items.

1.1.2.2  Proposals on (Optional) items are permissible but are not obligatory.

1.1.3 Item Type (G)
1.1.3.1  Main Item: The core component of the bid, including the essential components and
services required for the competition.
1.1.3.2 Add-ons: Optional services provided alongside the main item, which the beneficiary can
utilize as needed, with the flexibility to request or increase them as desired. These are
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considered additional services to enhance the performance or value of the bid and will be
invoiced separately upon request.

2.0 Financial Proposal

2.1 The service provider must complete the following fields in the Item List file
(Excel):

SUPLIER CODE IN NUPCO
SUPPLIER NAME I N NUPCO
EACH UNIT PRICE (%)

VAT AMOUNT (%)

TOTAL PRICE (%)

QUOTE (#)

OFFER VALIDITY DAYS

<|0| 2|2 |||

ITEMTYPE NUMBER OF DAYS PER3VEARS= SUPLIERCDDE SUPPLIER EACHUNIT VATAMOUNT

TOTAL PRICE QUOTE (#)

PATIENT NAME | PRICE (SAR)

300 45
™M

VALIDITY DAYRS

Saudi medical

Com

MAIN ITEM 70 76650 90

()

Ex. 4343254

345 1
g

2.2 Important Commitments

2.2.1 The service provider commits to filling out the attached financial proposal file with all required
information in (Excel) format.

2.2.2 A separate printed quotation must be prepared for each item, on official company letterhead,
signed and stamped, including the quotation number (which constitutes the official bid).

2.2.3 Files of the above quotations should be uploaded in PDF format, each item separately, via the
(SRM) system, for both main and optional items.

2.2.4 The service provider must submit the entire bid in (Excel) format, including all items, without
modifications to the template.

2.2.5 Any bids that do not comply with the specified templates will be rejected. Discrepancies between
(Excel) and (PDF) files may lead to exclusion.

2.2.6 The technical and financial proposals, along with any additional annexes, must be uploaded in
PDF format via (SRM), and an (Excel) copy must be delivered via USB with the initial guarantee.

2.2.7 For free prices, enter the value (0.0001) Saudi Riyal in (SRM).

2.2.8 The bidder must submit their price in accordance with the approved conditions, specifications,
and quantity schedules, without any modifications or reservations. Striking through any item or
specification is prohibited; NUPCO reserves the right to exclude any non-compliance bid.

2.2.9 The unit price should be for the smallest standard measurement unit, quoted in Saudi Riyals.

2.2.10 Only the basic proposal is accepted; equivalent or substitute proposals are not permissible

3.0 Technical Proposal

3.1 The bidder must submit a technical file including a description of the entity providing the
service, an overview of their services, competencies, available capabilities, along with copies of
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certificates and proof of experience, all in a single PDF file with a table of contents, signed and
stamped.

3.1.1 Contents of the Technical Proposal

3.1.1.1  Cover Page: Contains the proposal title, the entity name, and the submission date.

3.1.1.2 Table of Contents: Outlines the sections.

3.1.1.3 Introduction about the Entity: Brief description, history, vision.

3.1.1.4 Size and Distribution of Branches: Show the size in terms beds and operational
capacity, and the number of patients served.

3.1.1.5 Overview of Provided Services: Detailed explanation of services with emphasis on
strengths and distinguished features.

3.1.1.6  Capabilities and Resources: Overview of equipment, technologies, and qualified
medical and technical staff.

3.1.1.7  Certificates and Accreditations: Attach copies of certificates, accreditations, and
relevant proofs.

3.1.1.8 Previous Experience: Years of experience, examples of similar projects, with
documentation of results, successes, or achievement certificates.

3.2 Annexed Technical Form (Excel)
3.2.1 The bidder must fill out and upload the attached annexed technical form, ensuring all fields
are completed accurately and comprehensively, in (Excel) format via (SRM).

3.2.1.1  Vendor Information

Name of the Entity

Vendor Number with NUPCO

Ministry of Health License Number

Name of the Authorized Contact Person

Contact Phone Number of the responsible person
Main Website URL of the Entity

Job Title of the Contact Person

Official Contact Email

Address of the Entity

allalilisligligia s

Proposal Template for LXX Tender (NPT00XX-2X)
.. Auadlin - FltYI 2l z3 503l

Issued By:
Name Vendor Number MOH License Number
Vendor Information
Contact Name Phone Number Official Website
™ @ ™
Contact Information
Job Title Email Address Official Address
1] X ®
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3.2.1.2 Technical Parameters

9290

Nnupco

Z. Item Number

AA. | Category

BB. | Questions (YES /NO)

CC. | Comments — with attached certificates and proofs via the (SRM), included in the
company's Technical Proposal file

DD. | Page numbers where the document is attached or additional details are mentioned.

4.0 Questions and Inquiries

( Section 1)
Comments
& Reference Page
Item Category uestions YES/NO . N -
S Q BB Required document as Certificates | Number In Proposal
Z (upload via SRM)

1 Accreditations & Certifications | Does the facility have CBAHI / IS0 Aceredation?
2 Emergency & Transportations | Does the facility provide Ambulance Transportation Services?

Does the facility have the essential infrastructure (power backup, water supply, HVAC)
3 Infrastructure e

for medical opertions?

4.1 Daes the facility have the esseatial Diagnostic Services ( X-Ray, US. €T )?

4.2 Does your facilify have MRI Service?

4.3 Does the facility have a Laboratory available?

4.4 Does the facility have a Blood Bank available?
4 Medical Departments and Services  |4.5 Does the facility have Pharamacy available 7

4,6 Daes the facility have a Mortuary Refrigeration Center (Morgue)?

4.1 Changes to the bid documents may be necessary before the specified deadline. NUPCO will send
detailed clarifications regarding any modifications, which will be considered part of the bidding

procedures.

4.2  All participants are required to direct any questions and reservations related to the competition
via email, as specified in the bidding documents. NUPCO reserves the right to organize a workshop to
discuss all submitted questions.

*¥k¥
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