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�Introduction 

Welcome to Pay on Account Objection User Manual a comprehensive operational guide designed to streamline the workflows 

and enhance the efficiency of applying an objection on the pay on account notice you received.   

In this user manual you will learn how to raise POA objection and track your request to view its updates from approval or 

rejection

Operational Guide for Requesting POA Objection
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�� Login to the platform 

Access your dashboard

1.1 Open the provided  . 


1.2 Log in to the iNUPCO platform withe the provided 

credentials .


1.3 The logged in user must have the role: 

"POAO_Supplier_POAObjectionsRequester"

link

Access Point
Entry Point

Sign in to inupco

https://inupco.nupco.com
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�� Navigate to “Nupco services ”

Access POA Objections Page

1.1 Log in to the iNUPCO platform. 


1.2 Click The Launchpad icon in the header . 


1.3 Click on the "POA Objections" tab in the navigation 

menu. 


1.4 access to POA Objection list

�� View POA Objection Request List

View all requests for POA objections 

2.1 The list for all your previous requests 

will be shown with their status


2.2 you can click export button to export 

the list of your requests 

Entry Point
Access POA Objection Request List

POA Objections List
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POA Objection Request

�POA Objection� POA Objections 
Request List

Request POA Objection

3. Request POA objection

From the POA Requests Page, Click Request Objection

3.1 Fill in the PO number


3.2 Fill in the PO line ite�

3.3 Select the reason for your objection 

3.4 Provide any additional comments that       

explain your situation 

3.5 If you received a POA notice, Select Yes, 

otherwise No 

3.6 Select the supply type, either as Nupco 

or Customer 

3.7 Upload any of the documents that can 

support your case

3.8 Click submit to to submit your request

� Note: PO and Line item combination can 

only be sent once. So make sure to include 

all your supporting documents at once


 (Delivery Note, Debit Note, 

Delivery Rejection Documents, and any other 

supporting documents) 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4. After submitting the POA objection, you can view its 

details and the updates that happened

4.1 Select a request from the list


4.2 The details of the request will be shown 

to you as you submitted it


4.3 If the decision is not yet taken, the 

status of the request will be shown as 

pending 

4.4 If the decision was taken, you will see 

the decision card with the decision being 

shown provided with any additional 

comment added

�POA Objection� POA Objections 
Request List

POA Objection Details
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